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We focus our sustainability programs on those issues that 
support the long-term success of our business and the 
management of relevant Environmental, Social and 
Governance (ESG) risks. Those programs, and relevant 
disclosures, are aligned with the following topics identified 
for the biotechnology and pharmaceutical industry by the 
Sustainability Accounting Standards Board (SASB):

“It’s our responsibility to create and support 
social and environmental conditions that help 
our people, planet and communities thrive.  
We know our long-term success, and that of 
our customers, depends on being a trusted 
partner and earning that trust every day. We do 
that by providing deep product development 
expertise to accelerate drug development, and 
importantly – upholding the highest ethical 
standards and providing a safe and supportive 
workplace for our employees.”

 — ALISTAIR MACDONALD, CEO 
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A Message 
From  
Our CEO

We’re pleased to present our second Sustainability Report sharing 
progress on our 2019–2021 goals and demonstrating our commitment 
to our Environmental, Social and Governance (ESG) efforts. This report 
highlights our purposeful actions to uphold our responsibility to create 
a more sustainable world for each other.

The COVID-19 global pandemic has provided a stark reminder of how 
significantly interrelated the systems that support our health are: in a 
world where pathogens such as the SARS-CoV-2 virus can be spread 
globally within weeks, our passion to react rapidly and positively 
change patients’ lives matters now more than ever.

As an organization, we’ve harnessed our employee insights to help 
power our ethical, philanthropic and sustainability practices to move 
through our ESG roadmap. The policies and standards outlined 
in this document are key to how we’ve stayed resilient during this 
difficult time. We continue to listen, learn and support each other, 
enabling Syneos Health to adapt to collective challenges and unique 
circumstances that the past year has presented.

I want to thank all 24,000 employees for being thoughtful, patient, 
resilient, and, most importantly, for showing care for each other, our 
customers and our communities. I am confident that we have the people, 
processes and technologies in place to help us build momentum on our 
three-year ESG plan and drive a culture of respect and integrity as we 
continue to deliver life-saving solutions to patients rooted in our shared 
purpose – Shortening the Distance from Lab to Life®.

Be good, 

 
ALISTAIR MACDONALD 

“The COVID-19 global 
pandemic has provided 
a stark reminder of 
how significantly 
interrelated the 
systems that support 
our health are...our 
passion to react rapidly 
and positively change 
patients’ lives matters 
now more than ever.”
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Our Vision 
Syneos Health is the only fully 
integrated biopharmaceutical 
solutions organization, purpose-
built to accelerate customer 
performance to address modern 
market realities.
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As the world’s only end-to-end biopharmaceutical solutions organization, 
we have a unique opportunity to make a positive social impact – simply 
put, we help our customers accelerate the delivery of their products to the 
patients who need them.

For the five-year period from 2015 to 2019, more than 92% of all new 
molecular entities approved by the U.S. Food and Drug Administration 
(FDA) and 94% of the products granted marketing authorization by the 
European Medicines Agency (EMA) were developed or commercialized 
with our support.

Our customers are facing an increasingly complex and evolving market 
where regulatory approval no longer guarantees a successful product 
launch. To address this modern market reality, we believe that clinical 
development and commercial disciplines must work together to accelerate 
the delivery of differentiated therapies to the market that meet the needs 
of patients, healthcare professionals and payers. As the only company 
with in-house capabilities to provide a full suite of integrated product 
development solutions, we believe we are well-positioned to successfully 
navigate this increasingly complex and evolving market for our customers. 

We believe our scale, global reach, and breadth of services, coupled with 
our deep industry expertise and experience, are critical to customers 
who are seeking to consolidate their outsourcing to a smaller set of large 
global providers. We offer our services through a highly skilled staff of 
approximately 24,000 employees located in more than 60 countries who 
have conducted work in more than 110 countries.

Helping Our Customers Manage ESG Risks
Our expertise helps our customers to act responsibly and manage ESG risks. Relevant services include:

Clinical monitoring  
Ensuring each trial is conducted 
according to Good Clinical Practice, 
International Conference on 
Harmonization guidelines and  
local regulations.

Drug safety/pharmacovigilance 
Providing global drug safety  
surveillance in all phases of clinical 
research and post-marketing to  
ensure quality and compliance.

Quality assurance 
Leveraging an independent Corporate 
Quality department that conducts 
internal and external audits as part of 
our internal quality assurance program 
and a separate Quality and Consulting 
team that offers quality assurance 
services to customers.

Our Vision
Shortening the Distance from Lab to Life

of the products granted marketing 
authorization by the European 
Medicines Agency (EMA) 

92%

94%

For the five-year period 
from 2015 to 2019, 
more than

of all new molecular entities 
approved by the U.S. Food  
and Drug Administration (FDA) and

were developed or 
commercialized with our 
support.
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Responsible 
Business 
Practices 

We have created and implemented a 
comprehensive corporate compliance 
program designed to help maintain the 
highest professional and ethical standards. 
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Responsible Business 
Practices
Commitment to Ethics & Integrity 
As one of the world’s leading biopharmaceutical solutions 
organizations, Syneos Health is committed to ethical and 
compliant business practices. Underpinning all of our 
ESG efforts is our dedication to maintaining the highest 
standards for business conduct, a critical component of 
retaining trust with our customers and employees.

Setting the Syneos Health Standard for 
Business Conduct 
The Code of Business Conduct and Ethics serves as 
the foundation of our global Compliance and Ethics 
program and communicates to all employees their 
shared obligation to uphold Syneos Health standards. 
The document is assigned to all new hires and to all 
employees on an annual basis thereafter, each of 
whom must certify compliance with the Code. The 
Code has been translated into 12 languages to reach 
our globally diverse workforce. 

Conducting Business in Accordance  
with Anti-Bribery and Anti-Corruption 
Policies 
All new hires and employees, on an annual basis 
thereafter, receive our Anti-Bribery and Anti-
Corruption Policy, which provides notification to 
them on what is required for conducting business in 
compliance with all related laws, including the U.S. 
Foreign Corrupt Practices Act and the U.K. Bribery Act.

Compliance Program

Syneos Health has created and implemented a 
comprehensive corporate compliance program 
designed to help maintain the highest professional 
and ethical standards. It has been developed and 
implemented in accordance with the U.S. Federal 
Sentencing Guidelines “7 elements” and other key 
government guidance on effectiveness (Department of 
Justice Evaluation of Corporate Compliance Programs).

RETURN TO TOC

Enterprise Risk Management
The Syneos Health Enterprise Risk Management 
(ERM) Steering Committee oversees the Company’s 
management of key enterprise risks, including 
strategic and operational risks, by providing guidelines, 
policies and processes for identifying, assessing, 
monitoring and mitigating such risks. The Committee 
has established a Risk Register which includes critical 
sustainability issues such as information security, data 

governance and talent management. Led by the Chief 
Financial Officer as Executive Sponsor, the Committee 
is comprised of business leaders representing core 
Functional and Operational areas of the business.  
The Committee meets at least once a quarter  
and produces an annual risk assessment report. The 
Audit Committee of the Board reviews feedback from 
the ERM Steering Committee at least annually.

RETURN TO TOC

Governance Documents
Code of Business Conduct and Ethics

Code of Ethics for Principal Executive 
Officer and Senior Financial Officers

Corporate Governance Guidelines and 
Principles

Slavery and Human Trafficking 
Statement

Supplier Code of Conduct

Whistleblower Policy
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The Syneos Health Chief Compliance Officer partners 
with our Internal Audit team to conduct targeted reviews 
or investigations across our organization to assess 
compliance with our Code of Business Conduct and 
Ethics and related compliance and ethics policy areas, 
such as anti-bribery/anti-corruption, gifts and business 
entertainment, etc. The Compliance and Ethics Office (in 
partnership with other Company internal stakeholders) 
also has initiated a global review of the Syneos Health 
anti-bribery/anti-corruption compliance program, with a 
focus on risk identification, evaluation and mitigation.

The Audit Committee of the Board has ultimate 
responsibility for conducting governance oversight for 
our Compliance and Ethics program and associated 
matters, including anti-corruption issues. The Chief 
Compliance Officer provides a quarterly update to the 
Audit Committee on the status of the Compliance and 
Ethics Program, including reports received from its 
Whistleblower Helpline and other sources.

All Syneos Health employees, including full-time, 
part-time, contract and temporary employees, receive 
training on the Code of Business Conduct and Ethics 
when they join the Company and on an annual basis 
thereafter. All employees must certify that they  
have read and will comply with the Code and that 
they will promptly report any known or suspected 
compliance or ethics issues. In addition to the Code, 
Syneos Health provides new hire and annual training 
covering other compliance and ethics policies, 
including on these topics: anti-bribery/anti-corruption, 
reporting ethics and compliance concerns, gifts and 
business entertainment and conflicts of interest. 
This training provides information and education 
on compliance risk areas as well as clear direction 
to employees that Syneos Health expects everyone 
to carry out their day-to-day responsibilities in a 
compliant and ethical manner. 

Additionally, we have developed and implemented 
a formal Compliance and Ethics Screening Policy. 
The policy describes the efforts all employees (full-
time and part-time), contractors, and agents of the 
Company must make to ensure all individuals or 
third-party entities with which we contract meet our 
regulatory compliance obligations; these obligations 
are with regards to governmental exclusion, 
debarment, trade sanction and other available 
governmental watch lists.

Reporting a Concern

Employees have an affirmative obligation to promptly 
report any known or suspected violations of applicable 
laws, regulations, Company policies and ethical 
standards, and/or the Code of Business Conduct 
and Ethics. Syneos Health has established various 
mechanisms for individuals to raise matters of concern 
regarding known or suspected violations. Employees 
may also use these mechanisms to ask a question or 
seek guidance.

One avenue for raising such issues is the Business 
Ethics Helpline. The Business Ethics Helpline provides 
a means of filing a report anonymously (where 
permitted by applicable law) 24-hours a day, seven 
days a week, to a third-party service provider (Navex 
Global). Employees, contractors, and other third 
parties can dial the Helpline directly at the local 
numbers provided or file a report online. A concern 
can be reported or a question can be asked through 
the telephone line in any language by asking for a 
translator. Additional mechanisms are identified in 
our Code of Business Conduct and Ethics and the 
Company’s Whistleblower Policy.

Syneos Health takes seriously all ethics or compliance 
concerns reported and has implemented standard 
operating procedures that govern the prompt review 
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Syneos Health takes all reports to the Helpline seriously 
and has standard operating procedures in place to 
handle all reports on a case-by-case basis.
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and treatment of reports received. The Company 
protects the confidentiality and anonymity of the 
reporter to the extent allowed by law and consistent 
with the need to conduct an adequate investigation.

The Syneos Health standard operating procedures 
also govern the proper escalation and investigation of 
reported ethics and compliance concerns. Under these 
procedures, reports are either reviewed and investigated 
by the Compliance and Ethics Office or the Syneos Health 
Audit Committee, as appropriate, depending on the 
nature of the reported concern. All reports are promptly 
and thoroughly investigated and appropriate corrective 
action is instituted as warranted. Anyone who makes a 
report in good faith will be protected from retaliation 
under the Company Whistleblower Policy and anyone 
who retaliates against a reporter will be subject to 
disciplinary action.

All employees receive information and training  
upon hire and on an annual basis thereafter on  
the Syneos Health Whistleblower Policy.

Suppliers
Syneos Health also expects its suppliers to conduct 
their business in compliance with the principles 
embodied in our Supplier Code of Conduct, and in 
compliance with all applicable laws in an ethical and 
sustainable manner.

The workplace standards and practices we expect 
suppliers to adhere to include, but are not limited to, 
laws and regulations relating to human clinical trial 
research, labor, compensation, overtime, benefits, 
work hours, health and safety, and the environment. 

Syneos Health vendor agreements require that 
suppliers comply with the Supplier Code of Conduct. 
Suppliers are expected to require their third-party 
providers to comply with the principles set forth in this 
Supplier Code of Conduct. Syneos Health maintains an 
audit program, including onsite and virtual audits, to 
ensure suppliers are meeting Company policies.

Human Rights 
Syneos Health is committed to furthering the protection 
and advancement of human rights globally, and 
supports the elimination of forced and compulsory labor 
and human trafficking. Read our Slavery and Human 
Trafficking Statement. 

Safeguarding Personal Information 
As we note in our Code of Business Conduct and 
Ethics, we take the protection of personal data 
seriously. Syneos Health has established a centralized 
Data Privacy Office that is subject to the oversight 
of the Company’s Board of Directors. This Data 
Privacy Office is responsible for guiding teams in 
comprehensive policies that comply with privacy laws. 

We participate in industry forums like the 
Association of Clinical Research Organizations’ 
(ACRO) Global Data Protection and Privacy 
Committee. We are also members of 
the International Association of Privacy 
Professionals (IAPP).

 
 
 
At Syneos Health, we believe data privacy is everyone’s responsibility.  
All Syneos Health employees are required to undergo annual privacy training,  
which is designed to remind them of their obligations regarding the protection 
of personal data in accordance with applicable law and Company policy. 
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Commitment  
to Customer  
Quality & Safety

Syneos Health provides a broad 
range of services to its customers in 
a highly regulated environment.
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Commitment to 
Customer Quality  
& Safety

Customers and Business Partners

Syneos Health provides a broad range of services to its customers in a highly regulated environment. Specifically, 
we must comply with laws, rules and regulations applicable to, among other things: 

• Bioanalytical services

• The conduct of clinical trials and  
non-interventional research

• Post marketing safety surveillance

• Interactions with healthcare professionals 

• Interactions with patients

• Marketing and promotion of pharmaceutical products

• Privacy of personal health information

Quality
We are committed to building quality into all of the services that we provide to our customers. Numerous laws, 
regulations and other external standards regulate the services we provide, including:

Bioanalytical services: Good Laboratory Practice (GLP) 
and the ICH Good Clinical Practice (GCP) Guidances and 
local and regional laws and regulations related to GCP

Clinical trials: the ICH GCP Guidance and local and 
regional laws and regulations related to GCP as well as 
the elements of Good Manufacturing Practice (GMP) 
that pertain to the services Syneos Health provides in 
clinical trials

Pharmacovigilance activities: Good Pharmacovigilance 
Practice (GVP) standards

Observational/non-interventional research:  
Good Epidemiology Practice (GEP) standards

Medicinal product marketing legislation:  
e.g., the U.S. Prescription Drug Marketing Act (PDMA)

Privacy and data protection laws and regulations: 
e.g., the E.U. General Data Protection Regulation, U.S. 
federal and state privacy laws such as the Confidentiality 
of Medical Information Act (CMIA), California Consumer 
Privacy Act (CCPA) and Japan’s Act on the Protection  
of Personal Information

To demonstrate our ongoing compliance with these 
laws, regulations and other external standards, our 
independent Corporate Quality team conducts internal 
Syneos Health audits as well as external audits of our 
vendors and hosts and/or supports several hundred 
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regulatory inspections and customer audits conducted 
at Syneos Health facilities or at our investigator sites  
each year. 

The Company is committed to building quality into all of 
the services that it provides to its customers and this 
is reflected in the Syneos Health Quality Management 
System (QMS). The Company’s Quality Policy is to 
provide services that consistently meet customer and 
regulatory requirements and to do so in a proactive 
and transparent manner. Therefore, quality is a shared 
responsibility across the Company.

The Quality Policy is implemented through the 
following Quality objectives:

• To provide qualified and appropriately trained 
resources, robust processes and systems, effective 
controls and management oversight

• To maintain a deep understanding of the evolving 
global health and associated regulatory environment 
and respond to changes accordingly 

• To be inspection-ready at all times 

• To continuously improve 

The Syneos Health QMS draws upon the external 
standards listed and is aligned with ISO 9001:2015.

Our Executive Leadership has ongoing insight into the 
state of the QMS. Executive Leaders meet quarterly 
to review quality management within their areas and 
determine actions to drive continuous improvement. 

To support Executive Leadership’s commitment 
to quality, Syneos Health has implemented an 
independent oversight function reporting to the 
General Counsel. The Corporate Quality organization 
is responsible for: (1) managing the Company’s 
quality policies, business practices, and standard 
operating procedures, (2) conducting independent 
audits, (3) hosting sponsor audits and inspections, (4) 
providing support and oversight for the management 
of corrective and preventive actions related to audit 
findings and quality issues, (5) providing good practice 
(GxP) and quality-related consultation, (6) facilitating 
process improvements and (7) providing customer 
quality-related support.

Elements of the Syneos Health QMS Framework

QMS Assessment & Management Review

Processes Risk Management

Data Lifecycle Issue Management

Resources, Roles & Responsibilities Knowledge Management

Partnering Documentation Supporting Achievement of Quality
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Foundational Aspects

Understand 
 the Context

Leadership  
Commitment to Quality

Organizational 
Commitment to Quality

Continual Improvement  
of the Framework
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Training
All employees and contractors, regardless of function 
and role, must undertake compulsory training. 
For example, safety awareness and privacy/data 
protection are key priorities for Syneos Health. 
Policies addressing these topics are assigned as 
compulsory training for all employees. “Essential Core” 
and “Essential Functional” training is required for 
employees and contractors in a particular function 
or role. For example, all employees in the Clinical 
Solutions organization (nearly 17,000 employees) 
are required to take training on GCP regulations. A 
statistician within Clinical Solutions is also required 
to take all training related to the statistician role at 
Syneos Health. “Just in Time” training is taken by 
employees and contractors if and when required 
to perform the relevant task. “Enhanced Required” 
and “Enhanced Recommended” training contains 
resources, references, and other tools to support 
employees and contractors.

Suppliers
Managing partner relationships is a core component of 
our QMS.

We maintain an ongoing collaboration with vendors 
and ensure optimized supplier performance through 
rigorous qualification, audit and ongoing oversight 
and monitoring. Our Vendor Management team along 
with individual project teams continually monitor our 
vendors against relevant key performance indicators 
and engage appropriate subject matter experts from 
Corporate Quality as needed to ensure that they 
meet the high standards expected by Syneos Health 
and our customers. 

More information about our supplier expectations and 
supplier audit program is available in the Responsible 
Business Practices section of this report. 

Quality Recognition

2020 SCRS Eagle Award recipient –  
for the fourth consecutive year; 
selected by investigative sites 
recognizing the CRO that best 
exemplifies outstanding leadership, 
professionalism, integrity, passion and 
dedication to advancing the clinical 
research profession through strong  
site partnership.

Communications agencies  
in Commercial Solutions have won 
more than 1,000 awards in the past  
10 years, including multiple ‘Agency  
of the Year’ awards.

“Top CRO to Work With” among 
the top 10 global CROs in the 2017 
CenterWatch Global Investigative Site 
Relationship Survey – the only CRO to 
rank consistently among the top three 
CROs in all seven CenterWatch site 
relationship surveys conducted over 
the last decade.
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2020 Society for Clinical Research 
Sites (SCRS) Eagle Award

1,000+ awards won by 
communication agencies

Consistently  
top-ranking CRO
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Purposeful 
Priorities 
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WORLD’S BEST EMPLOYERS

Syneos Heath named one of:



Purposeful  
Priorities
At Syneos Health, we view community as our people, partners and the places where we work and 
live. Our ESG efforts serve to strengthen these communities, creating environments that foster 
personal and professional growth. 

Strengthening Our People
Our people power our business, and attracting and 
retaining top talent is critical to achieving our growth 
objectives. To support these efforts, we are committed 
to creating a diverse, equitable, inclusive and safe 
environment that fosters innovation and professional 
growth. In 2020, we were thrilled to be named to the 
Forbes 2020 list of World’s Best Employers, ranking 
highest among biopharmaceutical outsourcing 
organizations. For five years, our Consulting group has 
been consistently recognized by Forbes magazine as 
one of America’s Best Management Consulting Firms. 
We are also the only CRO to achieve Silver Workforce 
Accreditation from the International Accrediting 
Organization for Clinical Research (IAOCR) which 
provides an internationally recognized mark of quality 
and operational excellence.

Our North American Talent Acquisition Team has been 
recognized for the sixth time by the Talent Board, 
with the Candidate Experience Award (CandE) for our 
commitment to candidates and the experiences they 
receive. CandE Awards are an industry agnostic award 
that recognizes excellence in experiences with all 
candidates, regardless of whether or not they received 
an offer from Syneos Health. We work diligently to take 
care of all candidates, and this recognition directly from 
those candidates is proof of each of us living our values 
every day.

Attracting Top Talent

For our employees, a career with Syneos Health  
means delivering results for a rewarding reason – 
we improve patients’ lives around the world. To us, 
patients aren’t just a number – they’re our family 
members, friends and neighbors. Top talent chooses 
to work at Syneos Health because our employees have 
the chance to help build the company they want to 
work for and that customers want to do business with. 
We believe our Company’s success is a result of the 
people who are driving it. 

As a Syneos Health community, the total health of 
our employees – including their emotional, physical, 
community and financial wellbeing – is essential 
to ensure they’re equipped to lead satisfying and 
healthy professional and personal lives. Caring for 
our emotional wellbeing is particularly important, 
especially now, and we are committed to ongoing 
dialogue and action to best support our employees’ 
mental health.

Our comprehensive benefits program supports the 
four key components of our employees’ Total Self. 
Benefits are offered to eligible employees and comply 
with local legal requirements. Our global Human 
Resources (HR) teams work to identify the particular 
needs of employees in different countries, so we 
can deliver innovative solutions that make a tangible 
difference and strengthen our value proposition for 
employees at the local level.
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Syneos Health has a number of programs and policies designed to help 
employees in our diverse workforce thrive in their professional and personal lives: 

• Employee and Family Assistance 
Plan (global) 

• Employee Resource Groups 
(ERGs)

• Employee Stock Purchase Plan 
(as local laws permit) – currently 
available for employees in 
Canada, United Kingdom and 
United States

• Flexible work hours and  
flexible work arrangements 

• Health and welfare benefits 

• Holidays 

• Leaves of absence  
(health-related and personal)

• Paid Time Off

• Retirement plans 

Talent Development: Listening and Learning 

As a services company, our employees fuel our business. We are a listening 
and learning organization – listening to employees at key moments that 
matter and learning through actionable insights to shape the employee 
experience. Key elements of our listening strategy are our annual 
engagement survey and regular pulse surveys to check on key audiences or 
at key moments, like during the COVID-19 pandemic.

As part of our empowered employee experience, we offer a suite of tools 
for employees to proactively own their careers and reach their highest 
potential. These opportunities include some that are Syneos Health-wide, 
role-based or even business-specific individualized courses and programs 
to drive career development. Our collaborative culture also encourages 
employees to learn from the expertise surrounding them and to share 
their own knowledge and experience with colleagues using self-service 
coaching and mentoring resources.

Our First-line Manager Program was awarded 
a 2020 Brandon Hall Award for Best Unique or 
Innovative Learning Program*

Motivated and engaged employees are the single biggest driver of our 
success. In 2019, we revamped our annual performance management 
process, to include monthly check-in meetings to drive greater connectivity 
between managers and their employees, and reduce any bias in the annual 
process. Recognizing our employees and providing them with growth 
opportunities is at the core of our culture.

Our Global Learning and Talent Development team regularly engages with 
key business leaders to analyze development needs and evaluate programs 
to drive business impact and meet our customers’ changing needs. 
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Programs for aspiring managers,  
first-line, experienced and 
senior managers are available 
and accessible to all employees 
to develop and enhance their 
leadership skills. These programs 
are individualized for each person to 
meet his/her unique development 
and career needs. 

• Between launch in mid-2019 to the 
end of the year, more than 40% of 
first-line managers participated in 
our First-line Manager Program. 

Support in job-specific training and 
compliance, including:

• Annual professional development 
planning for career pathing

• Bid Defense Training Program

• Biopharmaceutical Acceleration 
Model (BAM) curriculum including 
BAM Academy and BAM Camp 
internal development programs

• Biweekly Project Management 
Essential Training

• The Clinical Training Institute (CTI) 
Clinical Research Associate  
(CRA) I Training Program 

• The CTI Project Management  
(PM) I Training Program (APAC)

• Finance 101 Training Curriculum

• Global English Language Program 

• IAOCR Silver Workforce 
Accreditation for Clinical roles 
(project management and clinical 
monitoring)

• Monthly Clinical Essential Training

*The Brandon Hall Group Human Capital 
Management (HCM) Excellence Awards 
recognize the best organizations that have 
successfully deployed programs, strategies, 
modalities, processes, systems, and tools 
that have achieved measurable results.
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Diversity, Equity & Inclusion (DE&I)

We believe that addressing complex healthcare 
challenges requires contributions from diverse 
viewpoints and an inclusive space where each individual 
is able to thrive. Syneos Health is built on equal 
opportunity, fair employment and recruiting practices, 
and a culture that celebrates a spectrum of experiences 
and perspectives; this creates richer contributions that 
benefit employees, customers and patients. 

At Syneos Health, we seek the best talent to help shorten 
the distance from lab to life. We want employees to bring 
their Total Self to work each day in a safe environment 
where they can be fully themselves. 

We support employees in forming and leading 
Employee Resource Groups (ERGs) to enable an 
inclusive environment, promote diverse thinking and 
provide leadership opportunities for employees at all 
levels. These groups are employee-led and Company 
supported. Today, ERGs include: Black ERG, LGBTQIA+ 
ERG, Veterans ERG and Women ERG. We also have a 
group specific to our Communications business called 
RISE (Realizing Inclusivity & Success through Equality), 
focused on inclusion and equity to drive success for 
employees. These groups are global and include allies 
and advocates. 

To ensure our workforce is mindful of its own biases, 
all employees are required to take Unconscious Bias 
Training. In 2020, this is being offered in two ways: 
Virtual Instructor Lead (VIL) training and an eLearning 
module. We believe this training is an opportunity to 
improve our self and organizational awareness to drive 
a richer culture with stronger business outcomes.

DE&I Objectives

People: Develop a strategic plan to increase 
diversity at the Director and above level.

Customers: Advance our integrated approach 
to drive greater patient diversity in clinical trials 
through education, grounded in a conscious 
call to action within our industry, and customer 
engagement. 

Communities: Identify at least one 
organization, per region, to partner with to help 
address key needs – with a focus on diverse 
communities – through volunteering, charitable 
giving and pro bono work.

*Data only available in the U.S. 

Workforce Data 2019

RETURN TO TOC

53%

Remote

67%

Female

55%

Under 40

33%

Non-white*

8%

 Veterans*

Female Workforce Data 2019

57%

Director & above

33%

 Non-white*

20%

Director & above 
Non-white*

8%

Veterans*

10%

Director & above 
Veterans*
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Strengthening Our Partners

Supplier Diversity

We believe that having a diversified portfolio of 
vendors provides access to experts with a broad range 
of experiences and varied perspectives, resulting in 
the delivery of innovative solutions for our customers 
and the patients we serve. 

In 2019, our supplier diversity spend 
was $43.8 million. We have set a goal 
to Increase Supplier Diversity Spend 
by 10–30% by 2021.

Health & Safety 

Achieving excellence in health and safety is a company-
wide responsibility. We are committed to engaging in 
employment practices that foster dignity and respect 
and meet the highest legal and ethical standards. 

Strengthening Our Planet 

Committed to Building a Sustainable Business

We are socially conscious of our impact on the 
environment and believe in doing more than just 
“what’s required.” As we grow Syneos Health, we 
embed our belief in the importance of building 
sustainable business practices in everything we 
do. We’re committed to reducing our impact on the 
physical environment and doing our part to support 
the shift to a low-carbon economy to lessen the 
impacts of climate change via our carbon footprint, 
enhanced recycling programs and reduced energy 
usage. With this in mind, we have and continue 
to introduce and maintain various environmental 
programs with sustainable benefits. 

Our sustainability efforts are focused on three areas 
where we can deliver the highest impact when it 
comes to protecting the environment. Given the 
majority of our Company’s office space is leased, 

we work closely with leasing agents, landlords and 
suppliers throughout the leasing lifecycle on our 
priorities for our offices – energy conservation, waste 
management and green construction. 

Environmental Goals

Our three-year plan is designed to address areas 
where we can have the greatest impact creating 
and supporting conditions that help our planet and 
communities thrive. As part of our long-term strategy, 
we plan to achieve these three-year goals by 2021: 

Syneos Health occupies ~2 million square feet of space 
around the world, with 34.7% of this space in green-
certified properties (e.g., LEED certified or Energy Star 
rated). We plan to continue to improve our footprint 
of sustainable properties to positively impact the 
communities where we work. 

Syneos Health has ~2,700 vehicles in its fleet, 
producing ~53 million pounds of CO2 and using  
~2.65 million gallons of fuel annually. To lessen the 
impact on the environment, we regularly evaluate the 
total cost of ownership for each vehicle and provide 
hybrid vehicle options where available. Additionally, 
before COVID-19 and moving forward, to reduce any 
business travel impact, we highly encourage the use 
of virtual collaboration tools to conduct customer and 
partner meetings. 

 

In 2019, Syneos Health spent just over $1.46 million 
in office supplies in the U.S., with 41.6% of this spend 
dedicated to products with eco-friendly features. 

RETURN TO TOC

REDUCE Emissions by 5% 2

INCREASE Eco-Friendly Office Product 
Purchases to 50%3

1 INCREASE Green Property Footprint to 50% 
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Energy Conservation

Continue Expanding Our Green Property Footprint 

When considering new office space, Syneos Health 
prioritizes properties that are sustainable and green-
certified (e.g., LEED certified and Energy Star rated). 

Develop Energy Management Program 

As we navigate a post-merger and now COVID work 
environment, we are gathering information about 
usage, where possible, to better understand and 
inform the development of a comprehensive energy 
management program for our facilities worldwide.

Current offices and new construction  
projects have:

• State-of-the-art HVAC systems that adjust the 
thermostat settings and run times to reduce energy 
consumption during non-peak hours

• Low-flow water faucets and water closets to  
reduce water usage 

• Motion detectors and automatic switches so lighting 
turns off when a room or floor space is  
left unoccupied 

• LED fixtures to reduce energy consumption

Waste Management 

Syneos Health is committed to minimizing waste and 
empowering our employees to participate in reduce,  
reuse and recycle programs. 

We offer recycling options at Syneos Health locations, 
where possible. In order to limit the amount of waste 
generated, we: 

• Equip offices with UV-filtering hot and cold water 
dispensers, eliminating single-use water bottles 

• Purchase recycled office supplies and materials

• Reduce paper usage by limiting the number of 
network printers and copiers in corporate offices, 
promoting the use of digital technology rather than 
printing, and using intelligent printing software to 
reduce wasted paper and toner

Additionally, our Phase I clinics and laboratory 
facilities store, transport and dispose of hazardous 
and biological waste in accordance with all regionally 
applicable laws and regulations.

Green Construction 

Syneos Health incorporates sustainability criteria into 
the design, construction and renovation of Company 
office space. In addition to what’s noted in our Develop 
Energy Management Program section, we also do  
the following: 

• In preparing properties for occupancy, we retain as 
much existing infrastructure as possible to minimize 
demolition waste with zero/low VOCs (volatile organic 
compounds), promoting a healthier indoor environment 

• Target 50% sustainable/recycled material to be used in 

all office projects  

RETURN TO TOC

2020 EcoVadis Rating 

Overall score  

52/100

Above average industry scores in all categories: 

50/100

Environment  

50/100

Labor &  
human rights

70/100

Ethics 

40/100

Sustainable 
procurement

68th percentile score: higher than 
or equal to the score of 68% of all 
companies rated by EcoVadis
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Examples of our efforts include: 

• Supporting natural disaster relief 

• Donating time and provisions to food banks and 
communities in need

• Hosting toy drives for children in local health centers

• Working to install solar lighting and power systems in 
primary health centers in rural areas of India

• Building houses with Habitat for Humanity

• Hosting coat drives and collecting clothing to help 
those in need

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• Supporting local community-building activities 
(e.g., charity events, such as walks, bike-a-thons, 
coffee mornings and bake sales) that contribute to 
organizations doing important work to accelerate 
research and support patients in need of mental 
health support or with cancer, heart disease, 
Alzheimer’s disease, Parkinson’s disease and  
other conditions

Strengthening Our Communities 

Syneos Health is only as strong as its people and the communities that nurture them. Rooted in our 
shared purpose – Shortening the Distance from Lab to Life – our approximately 24,000 employees 
are passionate about improving lives and the health of the places where we live and work through 
employee-driven philanthropic and volunteer efforts. 

Over the past two years, Syneos Health has supported our communities through donations to more 
than 40 health-related and disaster relief organizations. 
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ABOUT SYNEOS HEALTH 

Syneos Health® (Nasdaq:SYNH) is the only fully integrated biopharmaceutical solutions organization. The Company, including a Contract 
Research Organization (CRO) and Contract Commercial Organization (CCO), is purpose-built to accelerate customer performance to address 
modern market realities. Learn more about how we are shortening the distance from lab to life® at syneoshealth.com.

ABOUT SYNEOS HEALTH ESG

To learn more information about our sustainability efforts, please visit syneoshealth.com/esg. 

https://www.syneoshealth.com/
https://www.syneoshealth.com/esg
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